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MEMORANDUM TO: All Chiefs of Police and      
  Commissioner J.V.N. (Vince) Hawkes  

   Chairs, Police Services Boards 
 
FROM:   Stephen Beckett 
    Assistant Deputy Minister 
    Public Safety Division and Public Safety Training Division 
 
SUBJECT: Follow Up: New Ontario Major Case Management 

Manual 
 
DATE OF ISSUE:  March 1, 2018 
CLASSIFICATION:  Directive 
RETENTION:  Indefinite 
INDEX NO.:   18-0018  
PRIORITY:   High  
 
On Thursday, February 22nd, 2018  the new Ontario Major Case Management (MCM) 
Manual was circulated under All Chiefs Memo (ACM), index number 18-0015. Following 
its release, formatting issues in the English version of the Manual  were uncovered and 
have been corrected.  
 
Please disregard the Manual distributed in ACM 18-0015. Attached is the revised MCM 
Manual for your immediate use.   
 
This revised Manual is named “2017 Ontario MCM Manual” to assist you in 
distinguishing it from the one you received on February 22nd, which was named “2017 
Ontario Major Case Management Manual”. 
 
Although the French version of the Manual that was distributed on February 22nd did not 
experience any formatting issues, it is being included again under this Memo for your 
convenience.  
 
A draft version, "MCM Manual - Tracked Changes", is also being included to assist you 
in easily identifying the changes (in red) in the new Manual.  
 
Services are also reminded that the Ministry’s MCM Inspection that was announced 
under ACM 17-0078 will only be examining major cases that preceded the release and 
changes included in this new Manual.  
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If you have any questions please contact Detective Inspector Jacques Bois at (705) 
725-4566 or by email at Jacques.Bois@opp.ca, or Staff Sergeant Robert Gravel, Serial 
Predator Crime Investigations Coordinator at (705) 896-3728 or by email at 
Rob.Gravel@ontario.ca. 
 
Please accept our apologies for any inconvenience that the issuance of this revised 
Manual may cause.  
 
Sincerely, 
 

 
 
Stephen Beckett 
Assistant Deputy Minister 
Public Safety Division and Public Safety Training Division 
 
Attachments 
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